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 INTRODUCTION 

1.1 This Applicant and Recruitment Privacy Notice (“Privacy Notice”) explains how 

Jumeirah English Speaking School (“JESS” and/or the “School”) collects, uses, and 

otherwise processes the Personal Data of job applicants and recruitment candidates 

(“Applicants”) during the recruitment and selection process. This Notice should be 

read together with the Safer Recruitment Policy and the School’s Data Protection 

Policy, located on the JESS website.  

1.2 JESS is the data controller of the Applicant Personal Data described in this Privacy 

Notice and determines the purposes and means of its Processing. The School’s Data 

Protection Officer (“DPO”) can be contacted using the details set out at the end of 

this Privacy Notice.  

1.3 In the course of recruitment, JESS may engage carefully selected third-party service 

providers to process Applicant Personal Data on its behalf (for example, online 

recruitment platforms or background screening providers). Such providers act as data 

processors and are bound by written contracts requiring compliance with the Federal 

Decree Law No. 45 of 2021 on the Protection of Personal Data (“PDPL”), including 

confidentiality, security, and Processing solely on the School's instructions.  

https://u.ae/en/about-the-uae/digital-uae/data/data-protection-laws
https://u.ae/en/about-the-uae/digital-uae/data/data-protection-laws
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1.4 The Director approves this Privacy Notice. The Data Protection Officer and the Head 

of HR are responsible for reviewing it annually or sooner where recruitment Processing 

activities, legal requirements, or technologies change.  

1.5 This Privacy Notice applies to all Applicants who apply to JESS, whether directly, via a 

recruitment agency, or through an online recruitment platform.  

1.6 JESS processes Applicant Personal Data fairly, transparently, and lawfully, and only for 

specific purposes in accordance with the PDPL. 

 DEFINITIONS 

2.1 Applicant means any individual who applies for employment or engagement with 

JESS, whether shortlisted, successful, or unsuccessful.  

2.2 Personal Data means any information relating to an identified or identifiable 

individual, including identification data, contact details, employment history, 

qualifications, assessments, and opinions generated during the recruitment process. 

Personal Data may be held on paper, in a computer or any other media whether it is 

owned by the organisation or a personal device.  

2.3 Processing means any activity performed on Personal Data or Sensitive Personal Data, 

including collection, recording, storage, use, disclosure, restriction, erasure, or 

destruction.  

2.4 Sensitive Personal Data is Personal Data revealing racial or ethnic origin, religious 

beliefs, health data, biometric or genetic data, criminal conviction data, or other 

categories protected under the PDPL. 

 WHAT PERSONAL DATA IS COLLECTED 

3.1 JESS may collect and process the following, but not limited to, categories of Applicant 

Personal Data:  

3.1.1 Personal and Contact Information  

(a) Full name  

(b) Email address, telephone number, residential address  

(c) Nationality and right-to-work status  

3.1.2 Recruitment and Assessment Information  

(a) CVs, application forms, cover letters  

(b) Employment history and references  
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(c) Qualifications, certifications, and professional registrations 

3.1.3 Interview notes, lesson observations, or other tasks outcomes  

3.1.4 Background and Compliance Checks  

(a) Right-to-work documentation  

(b) Safeguarding and suitability checks  

(c) Criminal background checks, where legally required or necessary for 

safeguarding 

3.1.5 Optional Monitoring Information  

(a) Equality, diversity, and inclusion information (provided voluntarily)  

3.1.6 Other Information  

(a) Photographs or recorded interviews (where used)  

(b) Limited professional social media information, only where relevant to 

safeguarding or professional suitability  

3.2 JESS does not conduct speculative or intrusive monitoring of Applicants’ online 

activity.  

3.3 Sensitive Personal Data  

3.3.1 JESS processes Sensitive Personal Data only where permitted under the PDPL 

and where an applicable condition applies, such as where the Applicant has 

provided explicit consent, where Processing is necessary to comply with legal 

obligations (including safeguarding), where Processing is necessary to 

establish, exercise or defend legal claims, where Processing is necessary to 

protect the Applicant’s interests or vital interests, or where Processing is 

permitted for reasons of public interest in accordance with applicable law.  

3.3.2 In limited circumstances, JESS may process the following categories of Sensitive 

Personal Data during recruitment: 

(a) Criminal conviction data for safeguarding and compliance  

(b) Health or disability information to provide reasonable adjustments 

during recruitment  

(c) Race, ethnicity, religion, or sexual orientation for equal opportunity 

monitoring (where provided voluntarily and/or where permitted by law)  
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3.3.3 Appropriate safeguards are always applied.  

3.4 Mandatory and Voluntary Data  

3.4.1 Certain Personal Data is mandatory to enable JESS to assess an application 

and comply with legal obligations. Failure to provide mandatory data may 

affect the Applicant’s ability to proceed in the recruitment process.  

3.4.2 Other data is provided voluntarily (e.g. equal opportunity monitoring 

information) and choosing not to provide such data has no adverse effect on 

the application. 

 HOW APPLICANT PERSONAL DATA IS COLLECTED 

4.1 Applicant Personal Data is collected: 

4.1.1 Directly from Applicants during the application and interview process  

4.1.2 From recruitment agencies or online recruitment platforms  

4.1.3 From referees and background checking providers  

4.1.4 From limited, lawful public sources where relevant 

 LAWFUL BASIS FOR PROCESSING 

5.1 JESS processes Applicant Personal Data only where one or more of the following 

lawful bases under the PDPL apply: 

5.1.1 Pre-contractual steps / performance of a contract: to assess suitability prior to 

entering into an employment relationship. 

5.1.2 Legal obligation: including right-to-work and safeguarding requirements. 

5.1.3 Legitimate interests: (where permitted under the PDPL and applicable 

implementing requirements) to operate a fair, effective, and secure 

recruitment process. 

5.1.4 Consent: where explicitly requested (e.g. talent pools, optional monitoring). 

5.1.5 Vital interests: to protect individuals, particularly children. 

5.1.6 Public interest: where applicable in the context of education and 

safeguarding. 
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 HOW JESS USES APPLICANT PERSONAL DATA 

6.1 JESS uses Applicant Personal Data for the following purposes. The legal basis (or bases) 

for each purpose is shown in the table below. 

Purpose Legal Basis 

Recruitment administration 

and selection 

Pre-contractual steps / performance of a 

contract; Legitimate interests 

Candidate assessment and 

interviewing 

Pre-contractual steps / performance of a 

contract; Legitimate interests 

Safeguarding and 

background checks 

Legal obligation; Vital interests; Public interest 

(where applicable) 

Right-to-work verification Legal obligation 

Equal opportunity monitoring Legitimate interests, consent (for Sensitive 

Personal Data) 

Creation of talent pools Consent 

Legal defence and record-

keeping 

Establishment exercise or defence of legal 

claims; Legal obligation (where applicable) 

 

 DISCLOSURE OF APPLICANT PERSONAL DATA 

7.1 Applicant Personal Data may be disclosed to: 

7.1.1 Recruitment agencies and screening providers  

7.1.2 Hiring managers and interview panels  

7.1.3 HR system providers  

7.1.4 Government authorities where legally required  

7.1.5 Auditors or regulators  

7.2 All disclosures are subject to PDPL compliant contractual safeguards. 
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 INTERNATIONAL DATA TRANSFERS 

8.1 Where Applicant Personal Data is transferred outside the UAE (for example, where 

recruitment systems or service providers host data internationally), JESS ensures that 

such transfers are carried out in compliance with the PDPL and with appropriate 

safeguards in place. These safeguards may include transferring data to jurisdictions 

recognised as providing an adequate level of protection and/or implementing 

contractual and organisational measures to ensure confidentiality, security, and 

enforceable protections. 

8.2 Applicants may contact the DPO for further information on the safeguards applied to 

a particular transfer. 

 DATA RETENTION 

9.1 JESS retains Applicant Personal Data only for as long as necessary for recruitment 

purposes and as required by applicable UAE laws, and in line with the Records 

Retention Schedule.  

9.2 Where an Applicant is unsuccessful and has not provided consent to be considered 

for future opportunities, JESS retains the Applicant’s recruitment records for a limited 

period to administer the recruitment process, respond to queries, and establish, 

exercise, or defend legal claims.  

9.3 Where an Applicant provides explicit consent to be considered for future 

opportunities, JESS retains the Applicant’s personal and recruitment information, 

including the CV and interview notes, for six (6) months following the conclusion of the 

recruitment process. The Applicant may withdraw consent at any time by contacting 

the DPO, and withdrawal will not affect the lawfulness of Processing carried out prior 

to withdrawal.  

9.4 Where an Applicant is successful and joins the School, JESS retains only the recruitment 

information necessary for the employment relationship, and such data becomes 

subject to the Employee Privacy Notice.  

9.5 When Personal Data is no longer required, it is securely deleted or anonymised in 

accordance with JESS policies. The DPO can provide further information on 

applicable retention periods upon request. 

 SECURITY 

10.1 JESS applies appropriate technical and organisational measures to protect Applicant 

Personal Data, including access controls, secure systems, and staff training, in line with 

PDPL requirements. 
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 DATA SUBJECT RIGHTS 

11.1 Applicants have the following Data Subject Rights under the PDPL which JESS 

complies with: 

Right What It Means 

Right to Receive Information  

(Art. 13) 

To be informed about data Processing and 

obtain a copy of Personal Data. 

Right to Correction or Erasure of 

Personal Data (Art. 15) 

To correct inaccurate or outdated data. To 

request deletion of data, especially if no 

longer necessary. 

Right to Request Transfer of 

Personal Data (Art. 14) 

To request data transfer to another provider in 

a machine-readable format. 

Right to Restrict Processing (Art. 16) To limit how data is processed in certain 

scenarios. 

Right to Stop Processing (Art. 17) To object to Processing, particularly for direct 

marketing or profiling. 

Right to Processing and 

Automated Processing (Art. 18) 

To not be subject to decisions based solely on 

automated Processing, including profiling, 

and to request human review. 

Right to Withdraw Consent To revoke consent given for data Processing 

at any time. 

 

11.2 To exercise any of these rights, the Applicant can contact the DPO via email at 

dataprotection@jess.sch.ae. JESS will respond to the request within 30 days from the 

date of submission, as required under PDPL. In certain circumstances permitted by 

law, the School may refuse to comply with the request, and it will inform the Applicant 

of the reasons for such refusal.   

 COMPLAINTS 

12.1 The DPO oversees compliance with this Privacy Notice. If an Applicant has any 

concerns about the use of their Personal Data, they can make a complaint to the 

DPO by sending an email to dataprotection@jess.sch.ae.    

12.2 If the Applicant is not satisfied with the handling of the request or believes their 

Personal Data has been processed in violation of the rules established under the PDPL, 

the Applicant has the right to lodge a formal complaint with the UAE Data Office. The 

mailto:dataprotection@jess.sch.ae
mailto:dataprotection@jess.sch.ae


 

10 | P a g e  

 

UAE Data Office can be contacted through the official channels of the UAE Data 

Protection Authority. For current contact details, please refer to the UAE government 

portal: https://u.ae/en. 

 CHANGES TO THIS PRIVACY NOTICE 

13.1 This Privacy Notice is reviewed annually and updated where required. The current 

version will be made available through JESS recruitment channels. 

13.2 A separate data Privacy Notice applies to all JESS Employees. 

https://u.ae/en

